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Notice of Availability of Language Assistance Services
and Auxiliary Aids and Services

English: ATTENTION: If you speak a language other than English, free language assistance
services are available to you. Appropriate auxiliary aids and services to provide information in
accessible formats are also available free of charge. Call 1-844-637-4770 (TTY 1-833-312-0044) or
speak to your provider.

Espafiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al 1-844-637-4770
(TTY 1-833-312-0044) o hable con su proveedor.

2t= 0] (Korean): F2|: 0| & AESHAI= 4 T2 0] A& ME|AE 0| E5H == UG LT
0|8 JHs8t HAloE MEE MBste MESH EX 7|7 Y Mu|AE 282 X ZEL|Ch 1-844-637-
4770 (TTY 1-833-312-0044) 41 © 2 T 5} 514 L} M| A ML off 22|51 A2

H 3¢ (Simplified Chinese): /& : WREV A, BATE LT AEIRMGES hBIRS . BATE R TR
HEE S4B T B AR SS, DA #s 2RI E B . B 1-844-637-4770 (SCAH{E: 1-833-312-
0044) s &R AR SR .

B5& (Traditional Chinese): 115 : 1R IEERERE, Tl ol UL AR e iE S HBIRES ., tha] s
Er b pEH B T BLELARYS, DLUMEREReRs AR At in, #5588 1-844-637-4770 (TTY : 1-833-312-
0044) s BLImAHRAEE 3156, |

Viét (Vietnamese): LUU Y: N&u ban néi tiéng Viét, chiing téi cung cap mién phi cac dich vu hd
trg ngdn nglr. Cac ho trg dich vu phu hgp dé cung cdp thong tin theo cac dinh dang dé tiép can
cling dugc cung cap mién phi. Vui long goi theo sé 1-844-637-4770 (Ngudi khuyét tat: 1-833-312-
0044) hoac trao d6i véi ngudi cung cap dich vu ca ban.

Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong
tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-844-637-4770
(TTY 1-833-312-0044) o makipag-usap sa iyong provider.

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung
von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen
Sie 1-844-637-4770 (TTY 1-833-312-0044) an oder sprechen Sie mit Ihrem Provider.

A ) (Arabic) dual: s dlad) 4 el saclud) cileaad @l givd i al) Zadl) Caaati i€ 1) saelue Jilay i 55 LS
Lo L) Jsea ol (S ity e slaall pad il duilin cladd g o3 1) e Jail1-844-637-4770 ) (TTY 1-833-312-
0044 Adeaall adia I Giaal
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PYCCKWMW (Russian): BHVIMAHME: Eciv Bbl rOBOpPUTE Ha PYCCKUIA, BaM AOCTYMHbI 6ecraaTHble
yCNyru A3blKoBOV noaaepku. CooTBETCTBYHOLLME BCMOMOraTe/IbHble CpesCcTBa 1 YCyrn no
npesfocTaBNeHNIo0 MHOPMaLMK B AOCTYMHbIX GOpMaTax TakxKe NpefoCcTaBAsoTCa 6ecniaTHo.
Mo3BoHWUTe No TenedpoHy 1-844-637-4770 (TTY: 1-833-312-0044) nnn ob6paTtutTecb K CBOeMy
MOCTaBLLMKY YCAYT.

Francais (French): ATTENTION : Si vous parlez Francais, des services d'assistance linguistique
gratuits sont a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement. Appelez le
1-844-637-4770 (TTY : 1-833-312-0044) ou parlez a votre fournisseur.

f&t (Hindi): & <: afe 3y <t Sierd &, At 3muh o M ee HTST WETIAT HaTq Iyeisy Bt 8 | Jaiu
IREUl B STF®RT UG 6 & (ol S9gad Wgiad A1e SR Fand off F:3[eh Iuas §1 1-844-637-
4770 (TTY : 1-833-312-0044) R HId B3 TT 3T TSI J o1 B |

Italiano (Italian): ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire
informazioni in formati accessibili. Chiama 1'1-844-637-4770 (TTY : 1-833-312-0044) o parla con il
tuo fornitore.

Portugués do Brasil (Portuguese) : ATENCAO : Se vocé fala Portugués do Brasil, servicos
gratuitos de assisténcia linguistica estao disponiveis para vocé. Auxilios e servigos auxiliares
apropriados para fornecer informac6es em formatos acessiveis também estao disponiveis
gratuitamente. Ligue para 1-844-637-4770 (TTY : 1-833-312-0044) ou fale com seu provedor.

AT (Punjabi): s fe6: 7 3HT Urrsl 988 J, 37 393 S8 HE3 3 A3 AT Gussy gemif
IS UJouer gt {9 Aredrdt Yers 596 B ga Udd AITed AS W3 AT & a3 feu Qugsy
ISt &1 1-844-637-4770 (TTY : 1-833-312-0044) ‘3 IS JJ A WUE YTr3" &8 Ji% 3|

BZAGE (Japanese): )T : HAREASES N 2856 ~ BEOSEZHE Y —C A2 CTHHWEZIT X7 -
777N GEVSFIHTE S L OB a i) LA THEREIRIET 5 720D 2w 7150
H—EAEHERI T IRBEWZZT F 3 - 1-844-637-4770 (TTY : 1-833-312-0044) ¥ TREZEL 7 &
Wo Fld - THRIHOEFEZFICTHBES LS o

For accommodations for persons with special needs, call Simpra Advantage Member Services
1-844-637-4770 (TTY/TDD 1-833-312-0044) from 8 a.m. to 8 p.m. local time, 7 days a week from
October 15t to March 31st and Monday to Friday from April 15t to September 30™. Member Services
is closed Memorial Day, Juneteenth, Independence Day, Labor Day, Thanksgiving, and Christmas.

Simpra Advantage is a PPO I-SNP and PPO D-SNP with a Medicare contract. Enrollment in Simpra Advantage depends on contract
renewal. Based on a Model of Care review, Simpra Advantage has been approved by the National Committee for Quality Assurance
(NCQA) to operate a Special Needs Plan (SNP) through 2029.
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