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Notice of Availability of Language Assistance Services
and Auxiliary Aids and Services

English: ATTENTION: If you speak a language other than English, free language assistance
services are available to you. Appropriate auxiliary aids and services to provide information in
accessible formats are also available free of charge. Call 1-844-637-4770 (TTY 1-833-312-0044) or
speak to your provider.

Espafiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al 1-844-637-4770
(TTY 1-833-312-0044) o hable con su proveedor.

2t=10{ (Korean): 2|: 2t 0| & AESIA = B F& 0] X[ ME[AE 0[5 == UsH
o|Z 7tsttdAlc2 HEE Mazste MEet Ex 7|7 H MH|A2E 22 M S & U 1-844-637-
4770 (TTY 1-833-312-0044) Ho 2 M SI5tALE ME[A HS Aol 22|5HAIL.

i3 (Simplified Chinese): JE&: WIRE VAR, TAVE % NERMHE S HEIRS . BRATE R4
HEE Y4B T B AR SS, LLTGPErSAs Rt E 8. il 1-844-637-4770 (SCAHLE: 1-833-312-
0044) B4 B IR SS R AE R

75 (Traditional Chinese): /£ : AR ERAFE, Tl Al LA ERAGEZES IR, el Ll
Eo e w OB T R BLARYS, DU IR HEE A, F5ECE 1-844-637-4770 (TTY : 1-833-312-
0044) siBLmpEitE 5. |

Viét (Vietnamese): LUU Y: Néu ban néi tiéng Viét, ching tdi cung cap mién phi cac dich vu hd
trg ngdn ngit. Cac hé trg dich vu ph hgp dé cung cdp théng tin theo cac dinh dang dé ti€p can
cling dugc cung cap mién phi. Vui 1ong goi theo s& 1-844-637-4770 (Ngudi khuyét tat: 1-833-312-
0044) hoac trao d6i véi ngudi cung cap dich vu clia ban.

Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong
tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-844-637-4770
(TTY 1-833-312-0044) o makipag-usap sa iyong provider.

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung
von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfigung. Rufen
Sie 1-844-637-4770 (TTY 1-833-312-0044) an oder sprechen Sie mit Inrem Provider.

Ay ) (Arabic) du 2l rans dlaal) 4 salll saclusal) Cilaad Gl 8 g1 Ay yal) Aalll Gaaati i€ 1Y) Baclse il s 8555 LS
Ulase L) J a1 (S ity e slaall b 6l danlin ciladd 5 Q8 ) e Jai1-844-637-4770 ) (TTY 1-833-312-
0044 4eaall adia I Gaasl
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PYCCKWW (Russian): BHUIMAHWE: Ecav Bbl FOBOPUTE Ha PyCCKIiA, BaM A0CTYMHbI 6ecrniaTHble
yCnyru g3blkoBOM noggepxkn. CoOOTBEeTCTBYIOLLE BCOMOraTe /ibHble CpeCcTBa 1 yCyrn rno
npeAocTaBneHno MHGopMaLMK B JOCTYMHbIX dopMaTax Takxe npesocTaBngoTcs becnnaTHo.
MNo3BoHUTe No TenedoHy 1-844-637-4770 (TTY: 1-833-312-0044) nnn obpatntecb K CBOEMY
NMOCTaBLLMKY YCAYT.

Francais (French): ATTENTION : Si vous parlez Francais, des services d'assistance linguistique
gratuits sont a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement. Appelez le
1-844-637-4770 (TTY : 1-833-312-0044) ou parlez a votre fournisseur.

f&dt (Hindi): & < afd e <l alierd &, Y 3mus forg Fgresp WTwT Ag e HaTd IJueredl Biell § | Faiu
IRt H BRI UG HR- & ol Sugad Hgrad A1eH 3R and off f:3[ew Suasy g1 1-844-637-
4770 (TTY : 1-833-312-0044) TR I < IT U Uaral 9 §1d B |

Italiano (Italian): ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire
informazioni in formati accessibili. Chiama I'1-844-637-4770 (TTY : 1-833-312-0044) o parla con il
tuo fornitore.

Portugués do Brasil (Portuguese) : ATENCAO : Se vocé fala Portugués do Brasil, servicos
gratuitos de assisténcia linguistica estdo disponiveis para vocé. Auxilios e servicos auxiliares
apropriados para fornecer informag¢des em formatos acessiveis também estdo disponiveis
gratuitamente. Ligue para 1-844-637-4770 (TTY : 1-833-312-0044) ou fale com seu provedor.
ATt (Punjabi): s a6 7 3AT Urrsh 98¢ J, 37 393 B8 HE3 71 AJ'E3T AT Qusey Jemif
I&| UJTUa gt {9 Aredat Yers 396 B8 gd< Ydd AJTfed AS W3 AT & Hed f<g gussy
JoM TB1 1-844-637-4770 (TTY : 1-833-312-0044) '3 IS I H WS YT'3" &'S IS 3|

BAEE (Japanese): /T : HAEAES N 556 ~ BHOSHEREY — A2 THEHWZITXT -
777N GEYBHETE S LOESINT) S THEREREET 2 720 D@ A/
H—E R BT RG22 T £ 4 - 1-844-637-4770 (TTY : 1-833-312-0044) 3 CHEEL £ X
W Folx s THHDOEEFHICTHSC ES e

Simpra Advantage Member Services 1-844-637-4770 (TTY/TDD 1-833-312-0044) is available

8 a.m. to 8 p.m. local time, 7 days a week from October 1t to March 315t and 5 days a week from
April 15t to September 30™". Member Services is closed Memorial Day, Juneteenth, Independence
Day, Labor Day, Thanksgiving, and Christmas.

Based on a Model of Care review, Simpra Advantage has been approved by the National Committee for Quality Assurance (NCQA) to
operate a Special Needs Plan (SNP) through 2027.
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