
 

 

 

Special Supplemental Benefits for the Chronically Ill (SSBCI) 
Eligibility Questionnaire 

Special Supplemental Benefits for the Chronically Ill (SSBCI) are Over-the-Counter benefits like food 
and produce, personal care items, essential clothing, Social Companion benefits and more depending 
on your plan. To be eligible for these benefits, you must have one or more of the chronic conditions 
below. Not all enrollees qualify. If you qualify, your coverage also depends on being a “chronically ill 
enrollee” as defined by CMS regulations and on this Plan’s coverage criteria.  

Please answer the question below to help determine if you are eligible for these supplemental 
benefits. Completion of this form does not affect your enrollment in this plan. More information 
about benefits can be found in your plan's Summary of Benefits and Evidence of Coverage at 
https://Simpra.com/shop-plans/.  

Q: Have you been diagnosed with and treated for one or more of the chronic 
conditions listed below?  

□ Yes        □ No 

• Autoimmune disorders  
• Cancer  
• Cardiovascular disorders 
• Chronic alcohol use disorder and other 

substance abuse disorders (SUDs) 
• Chronic and disabling mental health 

conditions 
• Chronic conditions that impair vision,  

hearing (deafness), taste, touch, and smell  
• Chronic gastrointestinal disease  
• Chronic heart failure 
• Chronic kidney disease (CKD) 
• Chronic lung disorders  
• Conditions associated with cognitive 

impairment 

• Conditions that require continued therapy 
services in order for individuals to 
maintain or retain functioning  

• Conditions with functional challenges 
• Dementia 
• Diabetes mellitus 
• HIV/AIDS 
• Immunodeficiency and 

immunosuppressive disorders 
• Neurologic disorders 
• Overweight, obesity, and metabolic 

syndrome 
• Post-organ transplantation 
• Severe hematologic disorders 
• Stroke 

 Fax completed and signed form with your enrollment application to 205-994-7530 
 Or email form to faxapplications@simpra.com 
 Or mail form to Simpra Advantage, PO Box 23607, Tampa, FL 33623-3607 
 

Name: Date of Birth: 

Signature: Phone: 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Simpra Advantage is a PPO I-SNP and PPO D-SNP with a Medicare contract. Enrollment in Simpra Advantage 
plans depends on contract renewal. Simpra Advantage complies with applicable Federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Based on a Model of 
Care review, Simpra Advantage has been approved by the National Committee for Quality Assurance (NCQA) 
to operate a Special Needs Plan (SNP) through 2029. We do not offer every plan available in your area. 
Currently, our contracted sales agents represent eight organizations which offer 104 products in your area. 
Please contact Medicare.gov or 1-800-MEDICARE (24/7) to get information on all of your options. To be eligible 
for SSBCI benefits, you must have one or more of the chronic conditions listed above. Not all enrollees qualify. 
If you qualify for one of the chronic conditions, you must also qualify as a “chronically ill” enrollee as defined 
by CMS regulations and on your plan’s coverage criteria for SSBCI. For accommodations for persons with 
special needs, call Member Services at 1-844-637-4770 (TTY/TDD 1-833-312-0044) 8 a.m. – 8 p.m. local time, 7 
days a week from 10/1 to 3/31, and Monday to Friday from 4/1 to 9/30. Member Services is closed Memorial 
Day, Juneteenth, Independence Day, Labor Day, Thanksgiving, and Christmas. 
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